
 
Agenda  

Friday, January 11th 2008  
11:00 – 12:30pm Central 
12:00 – 1:30pm Eastern 

 
1. Roll Call/Introductions – Abby Shannon 
 
2. Review of Previous Meeting – Abby Shannon 

a. Region 4 Overview 
b. WG Charge  
c. Year One Plan 
d. State Medical Home Activities 

 
3. What is a Medical Home? Do you have one? Do you want one? – Group Discussion 
 
4. Educational Materials and Existing Resources (Handout 1) – Group Discussion  

a. Genetic and Heritable Disorders 
b. Region 4 States 
c. Target Groups (Families, Specialty Care Providers, Primary Care Providers) 
d. Educating and Promotion vs. How to Implement 

 
5. Conference Call Schedule  

2nd Friday of the Month 
11:00 – 12:30pm Central  
12:00 – 1:30pm Eastern 
 

6. Next Steps  
 
Materials: 
Agenda and Work plan 
MH Brochure 
Handout 1 

Assumptions Goals and Strategies Outcomes 
 
3-7. Children with heritable disorders who 
have access to genetic services, expertise 
and information within the context of a 
medical home will have better health 
outcomes and quality of life.  In order to 
successfully establish medical homes for 
children with heritable disorders the 
following conditions must exist: 
 

3. Families and providers must be aware 
of how the medical home model improves 
care and outcomes for children with 
heritable disorders 

 
Goal 3: Educate primary care 
providers, specialists & families 
about the importance of medical 
homes for children with heritable 
disorders 
 
• Revise medical home materials 

to address heritable disorders 
• Provide educational 

opportunities in each state 
• Explore educating medical 

residents & nurses 
 

 
Goal 3 
• Increase # of parents and providers 

who understand how the medical 
home improves care and child 
outcomes 

• Increase the number of parents 
advocating for their children to 
have a medical home 

• Increase the # of children with 
heritable disorders being served by 
a medical home  

 

To participate, please call:  
1/866-489-0573 (toll free) 

At the prompt, enter 
*4545164* 

Medical Home 
Education Workgroup 



 

 
 

A. Year One Goal: Identify, review and select existing initiatives and materials to educate Region 4 families and providers 
 
Objective Who What When 

MPHI Conduct Internet research 
Group Provide input re: state initiatives 

December 
2007 

Group Provide existing State materials  
MPHI Compile and distribute list of materials/initiatives 

1. Identify existing training initiatives 
and materials 

Group Discuss existing materials  

January 
2008 

Co-chairs/MPHI Research assessment tools 
Group Brainstorm assessment criteria 

February 
2008 

Co-chairs/MPHI Develop/modify assessment tool  

2. Develop criteria for assessing 
materials (quality, cost, feasibility, 
adaptability) 

Group Review and finalize assessment tool 
March 
2008 

Group Assess materials using assessment tool 
Co-chairs/MPHI Compile/summarize reviews 

3. Review training 
initiatives/materials based on 
established criteria Group Refine list of materials and training initiatives 

April 2008 

Co-chairs/MPHI Literature review - best education methods 
Group Review literature summary 
Group Determine best methods for each target group  

4. Identify the best methods to 
disseminate information (on-line 
course, face-to-face training, 
individual consultation, etc.) Co-chairs/MPHI Summarize group recommendations 

May 2008 

Co-chairs/MPHI Draft education plan including materials/methods 
Group Provide input on education plan 

5. Develop Region 4 education plan 

Group/co-chairs Adopt finalized education plan 

June 2008 

B. Adapt medical home materials to address the needs of children with heritable disorders in Region 4  
C. Share adapted materials with region 4 partners, other regions, and national audiences 
D. Provide educational opportunities in Region 4  

Years 2-5 

 

Medical Home Education Work plan 
Goal: Educate primary care providers, specialists, and families about the importance of 

providing a medical home for children with heritable disorders. 
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Handout 1: Medical Home Materials Inventory 
 

 
Title Format Target  

Audience 
Developer(s) Purpose 

Target Audience: Families 
A Family-Professional Partnership  Article Families Exceptional Parent magazine 

2002 
Education/Promotion 

A Guide for Parent and Practice "Partners" 
Working to Build Medical Homes for CSHCN. 

Booklet Families Center for Medical Home 
Improvement.  

Implementation/Improvement 

A Medical Home: Consistent, Knowledgeable, 
and Comforting Health Care 

Fact Sheet Families Family Voices Education/Promotion 

A NEW WAY…A BETTER WAY. The Medical 
Home Partnership: Building a Home Base for 
Your Child with Special Health Care Needs 

Brochure Families New England SERVE for families 
in Massachusetts 

Education/Promotion 

AAP Pediatrician Referral Service Web-based  Families AAP Implementation/Improvement 
Choosing a Pediatrician Article Families Exceptional Parent magazine 

2002 
Education/Promotion 

Family Brochure: Every Child Deserves a 
Medical Home 

Brochure Families The Illinois Title V CSHCN 
program, the Division of 
Specialized Care for Children 

Education/Promotion 

Family Survey of Medical Home Outcomes Survey Families Center for Medical Home 
Improvement 

Education/Promotion 

Helping Children with Special Healthcare Needs Article Families Exceptional Parent magazine 
2002 

Education/Promotion 

I want my Medical Home: A parent perspective 
on what a Medical Home means to families. 

Presentation Families Center for Medical Home 
Improvement 

Education/Promotion 

Making Health Care Work For You: Medical 
Home 101 

Presentation Families AAP Education/Promotion 

Medical Home: Families and Providers Working 
Together 

Brochure 
 

Families Washington State Education/Promotion 

Primer on the Illinois Medical Home Model for 
Families  

Website 
 

Families The Illinois Title V CSHCN  Education/Promotion 

Texas Medical Home Toolkit for Families Toolkit  
 
PDF or Word  

Families Texas Parent to Parent, the 
Texas Medical Home Workgroup 
and Texas Dept. of State Health 
Services – CSHCN 

Implementation/Improvement 

What is a Medical Home: How Can it Help Your 
Child with Special Needs 

Brochure Families South Carolina Medical Home 
Team 

Education/Promotion 

What Should Medical Facilities Look Like? Article Families Exceptional Parent magazine 
2002 

Education/Promotion 
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Title Format Target  
Audience 

Developer(s) Purpose 

Child Health Professionals 
A Provider's Introduction to Strengthening 
Medical Homes for CSHCN  

Brochure Professional South Carolina Medical Home Team Implementation/Improveme

AAP Practice Management Online http://practice.aap.org Professional AAP Implementation/Improveme
Baystate Pediatric Group The Mass. Care 
Coordination Project  

Presentation  Professional Matthew Sadof, MD FAAP 
Medical Director, Pediatrics  

Implementation/Improveme

Building a Medical Home: Improvement 
Strategies in Primary Care for Children with 
Special Health Care Needs (Medical Home 
Improvement Kit) 

Improvement Toolkit 
 

Professional Crotched Mountain: Center for 
Medical Home Improvement (CMHI) 

Implementation/Improveme

Educating Physicians In Community Integrated 
Care for CSHCN  

Presentation Professional  Education/Promotion 

Enhancing Collaboration Between Primary and 
Subspecialty Care Providers for Children and 
Youth With Special Health Care Needs  

Workbook  Professional Georgetown University Center for 
Child and Human Development 

Implementation/Improveme

Every Child Deserves a Medical Home AAP 
National Training Curriculum (Includes 
participant and facilitator materials covering 8 
components & can be customized) 

Training Materials at AAP 
Website 

Professional AAP: National Center for Medical 
Home Improvement 

Education/Promotion 

General Principles in the Care of Children and 
Adolescents w/Genetic Disorders and Other 
Chronic Health Conditions  

Article  Professional AAP Journal Pediatrics 1997 Education/Promotion 

General Principles in the Care of Children and 
Adolescents w/Genetic Disorders and Other 
Chronic Health Conditions  

Article  Professional AAP Journal Pediatrics 1997 Education/Promotion 

Highlights of Phase I IMHP Evaluation  Evaluation Report Professional Illinois Title V CSHCN Program Education/Promotion 
Illinois Educational Outreach Includes Medical 
Grand Rounds and CATCH Meetings 
  

Shelly Roat at 1-800-322-
3722 or e-mail the team 
at dscc@uic.edu 

Professional Illinois Title V CSHCN Program 
 

Education/Promotion 

Illinois Medical Home Project (IMHP) 2nd 
Annual Newsletter  

Newsletter Professional Illinois Title V CSHCN Program 
 

Education/Promotion 

Illinois Physician Outreach (Free On-site in-
service; CEU’s available)  

Shelly Roat at 1-800-322-
3722 or e-mail the team 
at dscc@uic.edu 

Professional Illinois Title V CSHCN Program 
 

Education/Promotion 

Illinois statewide network of pediatric 
specialists who will provide phone consultation 
to Primary Care Physicians  

Contact DSCC for more 
info  

Professional Illinois Title V CSHCN Program 
 

Implementation/Improveme

Innovative Approaches for Improving Referral, 
Consultation, and Shared Management in 
Primary and Specialty Pediatric Care  

Report Professional Federal Expert Work Group on 
Pediatric Subspecialty Capacity and 
the MCH Policy Research Center 

Education/Promotion 

Learning Collaboratives - Medical Home  2006 Final Report 
Forms/Worksheets 

Professional The National Initiative for Children’s 
Healthcare Quality, Inc. (NICHQ) 

Implementation/Improveme
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Title Format Target  
Audience 

Developer(s) Purpose 

Presentations  Support from MCHB  
MedHome Portal  Web-based resource Professional AAP Implementation/Improveme
Medical Home Mentorship Program Mentorship Map 

Brochure  
Professional National Center of Medical Home 

Initiatives for Children with Special 
Needs 

Implementation/Improveme

Medical Home Project Learning Session II, 
March 10, 2007: Presentations (video-taped) 

Video-taped presentation 
*Windows Media Player 

Professional Illinois Title V CSHCN Program 
 

Implementation/Improveme

Medical Home Quality Improvement – 
Advocacy for Children and Families (written by 
Dr Gardner who is a team leader for one of the 
IMHP sites) 

Published Article Professional Pediatric Annals Dr. Gardner Education/Promotion 

Medical Home Tools: The Medical Home 
Index, Assessment Questionnaires, Plan for 
Measuring Outcomes , and Medical Home 
Provider Surveys  

Medical Home Tools 
 

Professional AAP Implementation/Improveme

Medical Homes for Urban, Minority CYSHCN  
 

Presentation  Professional Beverly Crider, Children's Choice of 
Mich. & Tisa Johnson, Henry Ford  

Education/Promotion 

Primer on the Illinois Medical Home Model for 
Physicians 

Website Professional The Illinois Title V CSHCN program Education/Promotion 
Implementation/Improveme

Redesigning Primary Care Medical Homes for 
CSHCN  

Presentation Professional Center for Medical Home 
Improvement 

Education/Promotion 

Shared Responsibilities Toolkit: Tools for 
Building Partnerships to Improve Health Care 
Financing for CSHCN  

Presentation  Professional Susan G. Epstein 
New England SERVE 

Education/Promotion 

Shared Responsibilities Toolkit: Tools for 
Improving Quality of Care for Children with 
Special Health Care Needs (CSHCN)  

Toolkit  Professional New England SERVE  Implementation/Improveme

SMALL STEPS…BIG DIFFERENCES. THE 
MEDICAL HOME PARTNERSHIP: Practical 
Tips for Physicians Caring for Children with 
Special Health Care Needs  

Brochure Professional New England SERVE Education/Promotion 

The Medical Home (August 2007) Presentation  Professional Dr. Jane Turner - MSU Education/Promotion 
Using Partnerships as Catalysts for Change: 
Establishing Medical Homes at the Pediatric 
Office Level  

Presentation  Professional Richard C. Antonelli, MD, FAAP 
Assistant Professor of Pediatrics 
UMASS Medical School 2003 

Implementation/Improveme

Wisconsin Medical Home Special Needs 
Rotation 

Presentation  Professional Children's Hospital of Wisconsin 
(CHW) Special Needs  

Education/Promotion 

Wisconsin Medical Home Toolkit  Web-based Toolkit Professional Wisconsin, Children and Youth with 
Special Health Care Needs Program 

Implementation/Improveme

 


