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Medical Home Guide Outline     
 

 
 

I. Introduction 
a. Purpose of the Guide 
b. Goals 

II. What is a Medical Home? 
a. Introduction: Definition – AAP, etc 
b. FAQs on Medical Home 
c. What a MH includes 
d. Brochures, Presentations related to section 

III. Personal Experiences 
a. Parent Experiences (Nancy and Angela) 
b. Idea: What about a provider’s input? 

IV. Partnering with Providers 
a. Introduction 
b. Choosing a Provider 
c. Creating a Relationship 
d. Practice Good Communication 
e. Deciding to Change Providers 
f. Getting the most out of an Appointment 
g. Tips for After an Appointment 
h. Medical Home Team Partners Diagram 

V. Family Centered Care 
a. Introduction: What is Family-Centered Care 
b. Core Principles of Family Centered Care 
c. Emotional Support 
d. Respite 

VI. Finding Services 
a. Who can help you find services 

VII. Coordinating your Child’s Care 
a. What is Coordinated Care? 
b. What is Compassionate Care? 
c. What is Culturally Effective Care? 
d. Values and Attitudes 
e. Translation Services 

VIII. Education Tools 
a. Introduction 
b. Getting Started 
c. How your provider can help 

IX. Organizing Your Paperwork 
a. Introduction: Keeping track of paperwork 
b. Care Plans 
c. Emergency Information Forms 
d. MEMSCIS 
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X. Paying for Services 
a. Introduction 
b. Key terms/programs to look for 
c. Who can help  

XI. Transition 
a. Introduction 
b. Youth: Managers of their own health care 
c. Parents: Managers of an adult child’s health care 
d. Guardianship and Alternatives 
e. Helping your child prepare 
f. Health care skills check list 

XII. Advocacy 
a. Introduction: Advocating for your child 
b. Learning more about the issues 
c. Partnering with your Child’s Health care provider 
d. Support Groups 
e. Medical Home Leadership Networks? 

XIII. Medical Home Resources 
 

 
 


