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Criteria Questions  Score 
No            ↔         Yes 

Quality  Is the information accurate, and trustworthy? Please 
rate each section of the guide below. 

1 2 3 4 5 

Expertise Does the author or group appear to have expertise 
in the topic of Medical Home? 

     

Comments: 
 
Consistency Does the info correspond with what other materials 

you have read?  
     

Comments: 
 
Accuracy Does the information seem accurate?      
Comments: 
 
Sponsor/ funder Is there an obvious bias or financial interest?      
Comments: 
 
Source Are citations or sources listed?      
Comments: 
 
Date Does the information seem out of date?      
Comments: 
 
Usability  Is the information accessible and easy to 

understand? Please rate each section of the guide 
below. 

1 2 3 4 5 

Reading Level Is the reading level around 5th grade?      
Comments: 
 
Format Is information easy to find?       
Comments: 
 
Key Ideas  Are there too many key ideas covered?       
Comments: 
 
Language  Are common words used?       
Comments: 
Language  Too much jargon?       
Comments: 
 
Length of sentences  Are sentences too long?      
Comments: 
Length of paragraphs Do paragraphs cover too many points?      
Comments: 
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Criteria Questions  Score 
No            ↔         Yes 

Usability  Is the information accessible and easy to 
understand? Please rate each section of the guide 
below. 

1 2 3 4 5 

Practical examples Are relevant examples used?      
Comments: 
 
Organization Is the information presented logically?      
Comments: 
 
Use of graphics Are graphics helpful and/or attractive?      
Comments: 
 
Use of white space Is the design too cluttered?      
Comments: 
 
Print size/readability Is text size easy to read?      
Comments: 
 
Print size/readability Is text color easy to read?      
Comments: 
 
Print size/readability Is text font easy to read?      
Comments: 
 
Emphasis  Are the key points clear?       
Comments: 
 
Content  
 

Are the right topics covered? Are the topics 
important to parents? Please rate each section of 
the guide below. 

1 2 3 4 5 

The Medical Home, Defined      
Comments: 
 
Having a Medical Home Means      
Comments: 
 
Benefits of Having a Medical Home      
Comments: 
 
What is Family-Centered Care?      
Comments: 
 
Core Principles of Family-Centered Care      
Comments: 
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Criteria Questions  Score 
No            ↔         Yes 

Content  
 

Are the right topics covered? Are the topics 
important to parents? Please rate each section of 
the guide below. 

1 2 3 4 5 

What is Coordinated Care      
Comments: 
 
What is Medical Transition?      
Comments: 
 
What is Compassionate Care?      
Comments: 
 
What is Culturally Effective Care      
Comments: 
 
Genetics Overview      
Comments: 
 
Condition Specific Resources      
Comments: 
 
State Resources      
Comments: 
 
National Resources      
Comments: 
 
Does this guide meet its goal of helping families advocate for a medical home for 
their child? 

     

 
Are there any other comments or suggestions that you would like to share about the guide? 
 
 
 
 
 
 
 
 
 
 


