
State Specific Brochures – Provide an Overview (Handout 2) 
 Medical Home 

 
Working with 
Physicians 

Care Coordination 
 

Parent support 
resources 

Forms and tools 

New England SERVE X X  X X (checklist) 
Illinois X X  X X (checklist) 
Washington State X X  X  
South Carolina X X  X  
Minnesota X X  X  
 
Title Date Summary of information/topics covered Qual

ity 
Usabili
ty 

Comments 

A NEW WAY…A BETTER WAY. 
The Medical Home Partnership: 
Building a Home Base for Your 
Child with Special Health Care 
Needs (#7) 
 
New England SERVE 

No 
date 

Basic overview including definitions, what to 
expect and how to get more info.  Topics: 
• How to find a Dr. who gets it 
• How to get more support from current 

physician 
• Where to go to learn more about 

medical home partnerships in Mass. 
• What should I expect from my child’s 

medical home? 
• What is a medical home? 

High Middle +Straightforward, no jargon 
+Specific practical tips for MH in the office 
+Includes checklist for assessing medical home 
+Comprehensive  
 
- Print is small 
- May have too much information – more than a few 
- key points, readability 
 
 

Family Brochure: Every Child 
Deserves a Medical Home (#8) 
 
Illinois  

2/08 • What is a medical home? 
• Tips to  make appointments work for 

you 
• Goals of medical home 
• Family/professional partnership 
 

High Mid - 
High 

+Clear and simple 
+Includes parent and physician quotes 
+I like in particular the check mark tips 
+Good use of white space, not too much text  
- Mentions care plan but does not define 
- Doesn’t explain how to get a med home 
- Very basic overview - short brochure 

Medical Home: Families and 
Providers Working Together (#9) 
 
Washington State 

3/03 • What is a medical home 
• Benefits of a medical home 
• Tips for building medical home 

partnership 
• Family Support Programs in Wash 
• Washington State Website topics 

Mid Mid-
High 

+Format is very clear 
+I like the color scheme and layout w bullets and  
simplified points  
+ Well organized, simplified but with enough detail 
+ Benefits listed, seems family oriented 
- No contact info for questions about brochure 
besides website 

What is a Medical Home: How Can 
it Help Your Child with Special 
Needs (#10) 
 
South Carolina 
 

No 
date 

• What is a medical home? 
• Working with your physician to improve 

care for your child 
• Why is a medical home important? 
• Medical home initiatives in S. Carolina 
• Opportunity to become an advocate 

High Mid +Become an advocate section includes a tear off 
and request for family and provider brochures 
-Print is very small; Very brief 
 
 



Title Date Summary of information/topics covered Qual
ity 

Usabili
ty 

Comments 

Medical Home: A Guide for 
Minnesota Parents (#18) 
 
Minnesota 

No 
date 

• What is a family-centered partnership? 
• What is a med home? 
• What can parents do to create a med 

home for their child? 
• What defines CSHCN? 
• Provides web resources  
 

Mid Mid-
high 

+Includes parent quote and practical ideas  
+Format is clear and simple 
-Seems like they tried to fit a little bit too much info 
in a small space 
-Statement that pediatric care not designed for kids 
w/special needs should link back to med home  

 
 


